
Enterprise Incident Report May 2012 
As of 6/4/2012

Agriculture and Food

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low FCR Total

Agriculture and Food Application Services Dustin Crump 0

0

1

0

1

0

Paul Lundell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

2

0

2

0

Capitol Hosting Matt Dunlap 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Metro D Desktop Support Jon Hager 1

1

68

68

69

69

Assigned to Individual 

Total

1

1

68

68

69

69

Metro D Help Desk Doug Brown 0

0

2

2

2

2

Assigned to Individual 

Total

0

0

2

2

2

2

Rural North Desktop 

Support

Lori Hartzell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Customer Company Assigned Group Assigned to Individual
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High Low FCR Total

Agriculture and Food Rural South Desktop 

Support

Ryan Bennett 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Voice Operations Romanza Hamblin 

Sorensen

0

0

1

1

1

1

Assigned to Individual 

Total

0

0

1

1

1

1

Voice/Data/WAN Services Mike Johnson 0

0

1

0

1

0

Spencer Blodgett 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

2

0

2

0

Assigned Group Total 2

1

77

71

79

72

Customer Company Total 2
1

77
71

79
72
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company Assigned Group Assigned to Individual
High Low MIR Total

Agriculture and Food Application Services Dustin Crump 0

0

1

0

1

0

Paul Lundell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

2

0

2

0

Capitol Hosting Matt Dunlap 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Metro D Desktop Support Jon Hager 1

0

68

0

69

0

Assigned to Individual 

Total

1

0

68

0

69

0

Metro D Help Desk Doug Brown 0

0

2

0

2

0

Assigned to Individual 

Total

0

0

2

0

2

0

Rural North Desktop 

Support

Lori Hartzell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0
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High Low MIR Total

Agriculture and Food Rural South Desktop 

Support

Ryan Bennett 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Voice Operations Romanza Hamblin 

Sorensen

0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Voice/Data/WAN Services Mike Johnson 0

0

1

0

1

0

Spencer Blodgett 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

2

0

2

0

Assigned Group Total 2

0

77

0

79

0

Customer Company Total 2
0

77
0

79
0
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low ATTIR Total

Agriculture and Food Application Services Dustin Crump 0

0.00

1

0.91

1

0.91

Paul Lundell 0

0.00

1

0.11

1

0.11

Assigned to Individual 

Total

0

0.00

2

0.51

2

0.51

Capitol Hosting Matt Dunlap 1

0.50

0

0.00

1

0.50

Assigned to Individual 

Total

1

0.50

0

0.00

1

0.50

Metro D Desktop Support Jon Hager 1

0.00

68

0.00

69

0.00

Assigned to Individual 

Total

1

0.00

68

0.00

69

0.00

Metro D Help Desk Doug Brown 0

0.00

2

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

2

0.00

2

0.00

Rural North Desktop 

Support

Lori Hartzell 0

0.00

1

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

1

0.00

Customer Company Assigned Group Assigned to Individual
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High Low ATTIR Total

Agriculture and Food Rural South Desktop 

Support

Ryan Bennett 0

0.00

1

0.70

1

0.70

Assigned to Individual 

Total

0

0.00

1

0.70

1

0.70

Voice Operations Romanza Hamblin 

Sorensen

0

0.00

1

0.07

1

0.07

Assigned to Individual 

Total

0

0.00

1

0.07

1

0.07

Voice/Data/WAN Services Mike Johnson 0

0.00

1

0.77

1

0.77

Spencer Blodgett 0

0.00

1

0.28

1

0.28

Assigned to Individual 

Total

0

0.00

2

0.53

2

0.53

Assigned Group Total 2

0.25

77

0.04

79

0.04

Customer Company Total 2
0.25

77
0.04

79
0.04
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company Assigned Group Assigned to Individual High Low MR Total

Agriculture and Food Application Services Dustin Crump 0

0

1

0

1

0

Paul Lundell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

2

0

2

0

Capitol Hosting Matt Dunlap 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Metro D Desktop Support Jon Hager 1

0

68

0

69

0

Assigned to Individual 

Total

1

0

68

0

69

0

Metro D Help Desk Doug Brown 0

0

2

0

2

0

Assigned to Individual 

Total

0

0

2

0

2

0

Rural North Desktop 

Support

Lori Hartzell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0
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High Low MR Total

Agriculture and Food Rural South Desktop 

Support

Ryan Bennett 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Voice Operations Romanza Hamblin 

Sorensen

0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Voice/Data/WAN Services Mike Johnson 0

0

1

0

1

0

Spencer Blodgett 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

2

0

2

0

Assigned Group Total 2

0

77

0

79

0

Customer Company Total 2
0

77
0

79
0

Page 53 of 1397



Enterprise Incident Report May 2012 
As of 6/4/2012

Agriculture and Food

Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents

Bottom Number - Average time in hours

High Low ATTR Total

Agriculture and Food Application Services Dustin Crump 0

0.00

1

0.91

1

0.91

Paul Lundell 0

0.00

1

0.86

1

0.86

Assigned to Individual 

Total

0

0.00

2

0.89

2

0.89

Capitol Hosting Matt Dunlap 1

0.76

0

0.00

1

0.76

Assigned to Individual 

Total

1

0.76

0

0.00

1

0.76

Metro D Desktop Support Jon Hager 1

0.00

67

0.00

68

0.00

Assigned to Individual 

Total

1

0.00

67

0.00

68

0.00

Metro D Help Desk Doug Brown 0

0.00

2

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

2

0.00

2

0.00

Rural North Desktop 

Support

Lori Hartzell 0

0.00

1 1

Assigned to Individual 

Total

0

0.00

1 1

Customer Company Assigned Group Assigned to Individual
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High Low ATTR Total

Agriculture and Food Rural South Desktop 

Support

Ryan Bennett 0

0.00

1

0.70

1

0.70

Assigned to Individual 

Total

0

0.00

1

0.70

1

0.70

Voice Operations Romanza Hamblin 

Sorensen

0

0.00

1

0.46

1

0.46

Assigned to Individual 

Total

0

0.00

1

0.46

1

0.46

Voice/Data/WAN Services Mike Johnson 0

0.00

1

0.78

1

0.78

Spencer Blodgett 0

0.00

1

4.12

1

4.12

Assigned to Individual 

Total

0

0.00

2

2.45

2

2.45

Assigned Group Total 2

0.38

76

0.10

78

0.11

Customer Company Total 2
0.38

76
0.10

78
0.11
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Detail

Telecom Hardware TelephoneINC000000506709 No  0.28TIR Missed:Sharon Simonson

LowAgriculture and FoodVoice/Data/WAN Services No  4.12TTR Missed:Spencer Blodgett Closed

PC/Laptop Hardware NoneINC000000507311 No  0.00TIR Missed:Randy Jenson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

PC/Laptop Hardware NoneINC000000507313 No  0.00TIR Missed:Pat Nelson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000507315 No  0.00TIR Missed:Clark Burgess

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application None Symantec AntiVirusINC000000507317 No  0.00TIR Missed:Gordon Brown

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Print/Copy/Scan/Fax Error Code NoneINC000000507412 No  0.10TIR Missed:Vicki Needham

LowAgriculture and FoodMetro D Desktop Support N/ATTR Missed:Jon Hager Closed

Mobile Devices Error BlackBerry ConfigurationINC000000507598 No  0.00TIR Missed:David Bailey

LowAgriculture and FoodMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Reporting Symantec AntiVirusINC000000507673 No  0.00TIR Missed:Robert Hougaard

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000507676 No  0.00TIR Missed:Clint Burfitt

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000507678 No  0.00TIR Missed:Jed Christenson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Error WinWam SoftwareINC000000507681 No  0.00TIR Missed:Mary Jane Vanderlinden

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting ZENworks for DesktopsINC000000507686 No  0.00TIR Missed:Bracken Davis

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Print/Copy/Scan/Fax Error Code NoneINC000000507689 No  0.00TIR Missed:Carla Johnson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

None None NoneINC000000508397 No  0.11TIR Missed:Sue Mounteer

LowAgriculture and FoodApplication Services No  0.86TTR Missed:Paul Lundell Closed

Network Password Novell eDirectoryINC000000508549 No  0.00TIR Missed:Nancy Betzing

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Print/Copy/Scan/Fax Incident NoneINC000000508556 No  0.00TIR Missed:Jack Wilbur

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed
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Application Error Microsoft Windows XP ProfessionalINC000000508561 No  0.00TIR Missed:Jan Reinhart

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000508574 No  0.00TIR Missed:Sue Mounteer

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

PC/Laptop Hardware NoneINC000000509087 No  0.00TIR Missed:Vicki Needham

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Network Error NoneINC000000509089 No  0.00TIR Missed:Carla Johnson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting NoneINC000000509094 No  0.00TIR Missed:Michelle Jack

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000509100 No  0.00TIR Missed:Drew Matthews

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000509106 No  0.00TIR Missed:Kristopher Watson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000509117 No  0.00TIR Missed:Tamra Watson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Network Password Novell eDirectoryINC000000509143 No  0.00TIR Missed:Nancy Betzing

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

PC/Laptop Performance NoneINC000000509157 No  0.00TIR Missed:Drew Matthews

LowAgriculture and FoodMetro D Desktop Support NoTTR Missed:Jon Hager Closed

PC/Laptop Hardware NoneINC000000509994 No  0.00TIR Missed:Stephen Ogilvie

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Wireless Connectivity Error IpadsINC000000512492 No  0.00TIR Missed:Stephen Ogilvie

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000512497 No  0.00TIR Missed:Earnest Heward

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

PC/Laptop Error NoneINC000000512501 No  0.00TIR Missed:Earnest Heward

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000512503 No  0.00TIR Missed:Shelly Jensen

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

PC/Laptop Hardware NoneINC000000513894 No  0.00TIR Missed:Stephen Ogilvie

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Error Microsoft Windows XP ProfessionalINC000000513909 No  0.00TIR Missed:Amy Davidson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed
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Application Reporting Novell GroupWiseINC000000513917 No  0.00TIR Missed:Doug Pearson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000514220 No  0.00TIR Missed:Taylor Payne

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

PC/Laptop Hardware NoneINC000000514232 No  0.00TIR Missed:Shelly Jensen

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000514234 No  0.00TIR Missed:Cody James

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000514351 No  0.00TIR Missed:Cody James

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Print/Copy/Scan/Fax Incident NoneINC000000514352 No  0.00TIR Missed:Linda Lewis

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Mobile Devices Error IpadsINC000000515714 No  0.91TIR Missed:Stephen Ogilvie

LowAgriculture and FoodApplication Services No  0.91TTR Missed:Dustin Crump Closed

Application Reporting Microsoft WordINC000000515786 No  0.00TIR Missed:Arlene Thatcher

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Error Internet ExplorerINC000000515787 No  0.00TIR Missed:Arlene Thatcher

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Novell GroupWiseINC000000515791 No  0.00TIR Missed:William Holt

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000516802 No  0.00TIR Missed:Jay Schvaneveldt

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Network Password Novell Client for 32-bit WindowsINC000000516806 No  0.00TIR Missed:Sushma Karna

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Mobile Devices None BlackBerry ConfigurationINC000000516810 No  0.00TIR Missed:Ronald Larsen

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Error Microsoft AccessINC000000516815 No  0.00TIR Missed:Marjorie Moore

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Mobile Devices None BlackBerry ConfigurationINC000000517625 No  0.00TIR Missed:Jed Christenson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Reporting Symantec AntiVirusINC000000517642 No  0.00TIR Missed:Raymond Loveless

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Password PGPINC000000518376 No  0.00TIR Missed:Sharon Neves

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed
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PC/Laptop Hardware NoneINC000000518381 No  0.00TIR Missed:Derek Rowley

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Closed

Application Error Internet ExplorerINC000000519542 No  0.00TIR Missed:Brian Tea

LowAgriculture and FoodMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000521301 No  0.00TIR Missed:Sara Lealos

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Application Reporting Symantec AntiVirusINC000000521310 No  0.00TIR Missed:Russel Knight

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Application Reporting Symantec AntiVirusINC000000521313 No  0.00TIR Missed:Dale Kunze

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Application Reporting Symantec AntiVirusINC000000521314 No  0.00TIR Missed:Randy Jenson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000521326 No  0.00TIR Missed:Chris Crnich

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

None None NoneINC000000521393 No  0.00TIR Missed:David Finch

LowAgriculture and FoodRural North Desktop Support NoTTR Missed:Lori Hartzell Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000521466 No  0.77TIR Missed:Chris Crnich

LowAgriculture and FoodVoice/Data/WAN Services No  0.78TTR Missed:Mike Johnson Resolved

None None NoneINC000000521684 No  0.70TIR Missed:Randy Jenson

LowAgriculture and FoodRural South Desktop Support No  0.70TTR Missed:Ryan Bennett Resolved

Print/Copy/Scan/Fax Incident NoneINC000000521749 No  0.00TIR Missed:David H Clark

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000521751 No  0.00TIR Missed:Noel McSpadden Jr

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

None None NoneINC000000521976 No  0.50TIR Missed:Stephen Ogilvie

HighAgriculture and FoodCapitol Hosting No  0.76TTR Missed:Matt Dunlap Resolved

Telecom Voice Mail TelephoneINC000000522293 No  0.07TIR Missed:Grant Tidwell

LowAgriculture and FoodVoice Operations No  0.46TTR Missed:Romanza Hamblin Sorensen Resolved

Application Error LicensingINC000000522612 No  0.00TIR Missed:Amy Davidson

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Print/Copy/Scan/Fax Incident NoneINC000000522613 No  0.00TIR Missed:Richard Beckstrand

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

PC/Laptop Performance NoneINC000000524158 No  0.00TIR Missed:Claudette Walcott

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000524159 No  0.00TIR Missed:Shelly Jensen

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Network Password IpadsINC000000524161 No  0.00TIR Missed:Larry Lewis

HighAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Application Reporting State Payroll SystemINC000000524163 No  0.00TIR Missed:Sherie Edginton

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Application Reporting Loans SystemINC000000524165 No  0.00TIR Missed:Karen Parkes

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

PC/Laptop Performance NoneINC000000524169 No  0.00TIR Missed:Shelly Jensen

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Network Incident NoneINC000000524171 No  0.00TIR Missed:Nancy Betzing

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Print/Copy/Scan/Fax Incident Novell iPrintINC000000524960 No  0.00TIR Missed:Brett Gurney

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

PC/Laptop Performance NoneINC000000524962 No  0.00TIR Missed:Brett Gurney

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

PC/Laptop Performance NoneINC000000524963 No  0.00TIR Missed:Roberta Valdez

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

PC/Laptop Performance NoneINC000000525828 No  0.00TIR Missed:Sara Lealos

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

Print/Copy/Scan/Fax Incident NoneINC000000525835 No  0.00TIR Missed:Kelly Oneida

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved

PC/Laptop Performance NoneINC000000525836 No  0.00TIR Missed:Derek Rowley

LowAgriculture and FoodMetro D Desktop Support No  0.00TTR Missed:Jon Hager Resolved
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